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Informed Visibility

Informed Delivery®
Consumers receive daily emails with photos 
of the mail they will be receiving.

Informed Visibility®
Mail tracking visibility for pieces (letters & flats), 
bundles, trays, tubs, sacks, and containers.
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Informed Visibility

Requesting Access
Access is requested through the Business Customer Gateway (BCG) at https://gateway.usps.com

1. Select Manage Account from
the main menu on the left.

2. Select the Manage Services
tab at the top of the screen.

3. Scroll down to find “Informed 
Visibility” and click the Get 
Access button next to it.
If “N/A” or “Remove” appear,
access has already been granted.

4. Access will be available once
the Business Service Administrator 
(BSA) approves the request.

2.
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Informed Visibility

Accessing Informed Visibility
Informed Visibility is accessed through the Business Customer Gateway (BCG) at https://gateway.usps.com

1. Select Mailing Services from
the main menu on the left.

2. Scroll down to find “Informed 
Visibility” and click the Go to 
Service button.

3. The Informed Visibility 
dashboard will appear. 2.
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Informed Visibility

The Dashboard

Queries & Feeds - Request 
on-demand reports and 
manage data subscriptions.

Data Delegation - Grant data access 
permission to other businesses.

Address Book – Manage server 
information and email addresses of 
report destinations.

Roles & Permissions – Customize 
access settings for all linked users.

The Informed Visibility Dashboard is split into four sections.
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Informed Visibility

1. Select the company whose 
data should be included in 
the report.
The  FS icon means the company has 
Full Service status.

2. Select the MIDs to include in 
the report.
To select all of the MIDs for a 
company, simply click on the top line 
with the company name and CRID.

3. Click the Next Step button to 
proceed.

Queries & Feeds – On Demand Reports
1. Select Entity: Data is selected at a CRID and MID level.
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Informed Visibility

1. Select the company whose 
data should be included in 
the report.
The  FS icon means the company has 
Full Service status.

2. Select the MIDs to include in 
the report.
To select all of the MIDs for a 
company, simply click on the top line 
with the company name and CRID.

3. Click the Next Step button to 
proceed.

The Save Entity button can be clicked 
to save these settings for future use.

Queries & Feeds – On Demand Reports
1. Select Entity: Data is selected at a CRID and MID level.

i
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Informed Visibility

Prepare for Online View – The report 
will be displayed in the internet 
browser.

Prepare for Data Download – A file 
will be downloaded directly from the 
internet browser.

Send to Address – A server can be 
selected for secure data transfers.

Queries & Feeds – On Demand Reports
2. Select Delivery Method: Three delivery methods exist.
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Informed Visibility

File Format – Files can be created in 
delimited or the legacy confirm .pkg
format.

Delimiter – Comma, tab, or custom 
delimiters can be used.

Queries & Feeds – On Demand Reports
2. Select Delivery Method: Data Downloads contain additional settings.
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Informed Visibility

Define Target – Select the destination 
where the files should be sent.

Email Notification – The contact 
linked to the selected target can be 
notified when the transfer succeeds 
or fails.

File Transfer Format – Files can be 
zipped (compressed) prior to being 
transferred.

Test Server Connection – A test file 
will be transferred to the destination 
to confirm the settings are correct.

Queries & Feeds – On Demand Reports
2. Select Delivery Method: Send to Address requires transfer settings.
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Informed Visibility

After all required settings
are entered, click the 
Use This Method button
under the desired transfer
option to proceed.

Queries & Feeds – On Demand Reports
2. Select Delivery Method: Three delivery methods exist.

11



Presented by the Greater Philadelphia Postal Customer Council www.gppcc.org

Informed Visibility

Mail Object Type – Data can be
filtered by container, handling unit 
(tray, tub, sack), or bundle.
On-demand reports cannot be created at the piece-level.

Which would you like to see – Select
the event types to be included.

Actual Handling Event – Event logged by an 
event that takes place. i.e. A piece scan

Logical Handling Event – System-generated 
event based on business rules. i.e. “Out for 
Delivery” based on actual scanned “Arrival at 
Unit”

Assumed Events – System-generated event 
based on nested object. i.e. A piece is assumed 
to have arrived if its parent tray has arrived.

Queries & Feeds – On Demand Reports
3. Define Filters & Fields: Filtering the Data
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Informed Visibility

Data Fields – All available fields are 
displayed in the list box on the left.

Select fields for the report by dragging 
them from the left box and dropping 
them onto the right box.

Remove unwanted fields from the 
report by dragging them from the 
right box onto the left box.

Click the Finish button to run the 
report.

Queries & Feeds – On Demand Reports
3. Define Filters & Fields: Selecting Report Fields

All Available Fields                             Selected Fields
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Informed Visibility

Queries & Feeds – On Demand Reports
Report Sample – Online View
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Informed Visibility

Queries & Feeds – On Demand Reports
Report Sample – Retrieving Data Downloads

Alerts are displayed on the IV dashboard when reports are ready to be downloaded.
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Informed Visibility

Queries & Feeds – On Demand Reports
Report Sample – Retrieving Data Downloads

Old reports are accessed through the View File History button.
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Informed Visibility

Queries & Feeds – On Demand Reports
Report Sample – Data Download
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Informed Visibility

Queries & Feeds – Data Feeds

Data Feed

Reports are automatically
delivered on a set schedule.
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Informed Visibility

Queries & Feeds – Data Feeds
Accessing Data Feeds

Data Feeds are accessed through Queries & Feeds, Create & Manage Data Fields
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Informed Visibility

Queries & Feeds – Data Feeds
Creating Data Feeds

Many of the feed settings are similar
to those of the on-demand reports.
Refer to slides 9 & 10

Feed Type – Two types of feeds are 
currently available.

Scan Data – Intelligent Mail tracking data

Mail Quality Data – Mailer Scorecard data

Fill in the settings, set the frequency, and 
click the Continue button to proceed.
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Informed Visibility

Resources
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Business Customer Gateway Informed Visibility
https://gateway.usps.com/ https://iv.usps.com

Informed Visibility on PostalPro
https://postalpro.usps.com/visibility-and-tracking/informed-visibility-iv

https://gateway.usps.com/
https://iv.usps.com/
https://postalpro.usps.com/visibility-and-tracking/informed-visibility-iv
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Informed Visibility

QUESTIONS?
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Contact:   Jamie.Krall@ANRO.com
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Informed Visibility

THANK YOU!
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A downloaded PDF will be available on www.gppcc.org

http://www.gppcc.org/
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